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Join us the entire month of April as we Celebrate Youth Month!

All New Youth Accounts opened during the month of April will

receive a free $25.00 Membership Share.

FRFCU and the staff would like to thank all
; y AW A= our Members for their patience &
THANKS FOR understanding during our conversion. We

YOUR PATIENCE

are learning new things daily and hope to

better serve our members everyday!

oan officer today!




Credit Union deposits are safe

The collapse of Silicon Valley Bank a few weeks ago is the second largest failure of a financial institution
in U.S. history. The bank was shut down and put under the control of the FDIC following a 48-hour bank run
and capital crisis. On March 12, regulators also shut down Signature Bank. While this situation does not
include any credit union failure, it may still create some fear to our members, but be reassured that FT Ran-
dall Federal Credit Union members and their deposits are safe and sound. Remember that Credit Unions are
not for profit member-owned financial cooperatives. FT Randall FCU’s capital is strong and financially stable.

e As a credit union member at FT Randall Federal Credit Union, you are an owner of our not-for-profit financial
cooperative. Credit unions’ first priority is your financial success, and we focus on financial security.

FT Randall Federal Credit Union was chartered in 1951, and we are committed to serving our communities. You can
be assured that your money is safe and sound at our credit union. We have an experienced team to serve you and
answer any questions or concerns.

Credit union deposits in federally insured credit unions are safe and secure.

Federally insured credit unions offer a safe place for credit union members to save money. These deposits are
protected by the National Credit Union Share Insurance Fund and insured up to at least $250,000 per individual
depositor — the same as any other federally insured financial institution.

Credit union members have never lost a penny of insured savings at a federally insured credit union.

You can visit MyCreditUnion.gov for more information about the National Credit Union Share Insurance Fund
coverage for consumers.

@ FORT RANDALL New Options on Online Banking

FEDERAL CREDIT UNION

Accounts Transactions Cards Loans General card-to-ACCOunt Transfer

This allows you to advance funds off a credit/debit card or

Transfer

gift card & deposit into your account.

<

From Account

Member-to-Member Transfer

Card-to-Account

This allows you to transfer funds from your account to

Member-to-Member

another member of FRFCU by simply knowing their name

Schedule Transfer and phone number.

Schedule Transfer

Make Loan Payment This allows you to schedule your own one time or recurring

Choose From:

- transfer to loan payments or accounts.

Make Loan Payment

Card Number:

S S R ; This allows you to make a loan payment via credit/debit card

Card CvC: or directly from account. —

Pay To: XXXX920-790..54,908.95 SHOP LOAN v

Card Freeze

Amount: $ 750.00

Memo:

This allows you to have access to turn on and off your debit

card. Whether you’re traveling or worried about an
Your Cards un-authorized transaction processing. l
Flip the switch to change a card's status between Active and Frozen. Frozen cards will not approve new incoming transaction requests. Pre-authorized transactions and recurring

bills may still complete. Cards cannot be updated while there is a pending update.
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Our Mission: To provide our membership competitive financial and related services in a professional and friendly atmosphere, while pursuing growth and a positive community image.



